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NMPOBJIEMbl OPFTAHU3ALIUU PABOTbl CTOMATOJIOTMYECKOI CNYXEbI

(MO BAHHbIM AHKETUPOBAHUA BPAYEN CTOMATOJIOIOB-TEPAMNEBTOB)

3anopoXCKUM rocyaapCcTBEeHHbIV MeAULMHCKUIA YHUBEpPCUTET

(r. 3anopoxbe)

[aHHas paboTa asnsetcsa pparmeHtom HUP kade-
Opbl 34paBOOXPAHEHNS, COLMANIBbHOM MEANLNHBI 1 BPa-
4yebHO-TpynoBoi akcneptndbl 3rMY «OnTummnzauus
OKasaHus MeaVLMHCKOM MOMOLUM PasfINyHbIM CIOSM
HaceneHns 60MbLIOro NPOMBILNIEHHOrO ropoaa B yc-
noBuax pedopMMUPOBaAHUS CUCTEMbI 30paBOOXpPaHe-
Hus» 2011-2015 p. p., NerocyoapCTBeHHOW permcrpa-
umm 0111U005861.

BctynneHmne. Cromartonormyeckoe 300POBbe
HaceneHns MOXET CIYXXUTb MHOMKATOPOM CouManb-
HO-3KOHOMMYeckoro Gnarononyyms obuiecTtsa, U 06-
YCNOBNEHO LENbIM PSAOM pPasHoobpasHbIXx pakTopos,
cpeaun KOTOpbIX M KQY4eCTBO OkadaHus cToMaToornye-
CKOV MOMOLLUN HACeneHuo, onpeaensioueecs, B TomM
yucne n ypoBHemMm npodeccnoHanmama MennepcoHa-
na, OTBETCTBEHHbIM OTHOLLUEHMEM WMX K CBOEl pabo-
Te N yOOBNETBOPEHHOCTLIO, MNOJly4YaeMon OT Heé. [na
OKa3aHus Ka4eCTBEHHOW WM LOCTYNHOW MeAULMHCKOM
noMoLM HeobBXOAMMO, TMNPEeXOe BCEro, PecypcHoe
obecrneyeHne ee cuctembl. JOCTYNHOCTb CTOMATONO-
rmyeckor nomowm no BO3 onpenensieTca COBOKYMHO-
CTblOo HaKTOPOB, B YMCO KOTOPbLIX BXOAUT 0becrneyeH-
HOCTb MEAMUVHCKUMW Kagpamu, Ux KBanundukaumsa n
npodeCcCcMoHann3m.

Llenbio paGoTbl CTasI0 M3yYeHne opraHmsaLnmm pa-
60Tbl CTOMATONOrMYECKOM CNyX0bl (MO AAaHHLIM aHKe-
TUPOBaHUA Bpayen CTOMaToI0roB-TepanesTos).

O06bekT u MeToabl uccnepoBaHusa. O6GbLEKTOM UC-
cnenoBaHusl BbibpaHa cucTema opraHuMsauum ctoma-
TOJIOrMYECKOM NMOMOLLM HACENEHMIO TPYA0CNOCOOHOro
BO3pacTa NPOMbILLIEHHOrO ropoaa. [ns fOCTUXEHUS
NMOCTaBNEHHOM Lenu HamMu NpoBefeH aHanma obecne-
YEHHOCTM HaceneHns 3anopoxckol obnactn Bpavyamm
cTomaroJsioramm B guHamumke. CTaTucTuyeckme gaHHble
npenocTaBsieHbl LIeHTpOM MeanuMHCKOM CTaTUCTUKMU
3anopoxckoit obnacTun. C uenblo OLeHKM opraHmM3aunmn
paboTbl CTOMATONIOrMYECKOM CNy>XObl HAMW NO aHKeTam
3aKpbITOro TMna NpPoBEAEH COLUMONOrM4eckmUin onpoc
121 Bpaya cTtomaTtosiora-tTepaneBTa, KOTopble paboTa-
10T B CTOMATOJNIOMMYECKUX YYPEXAEHMSX PA3HbIX GOPM
coOCTBEHHOCTM I 3anopoxbs. PaspaboTaHHble HaMu
aHKeTbl 6bIIM cornacoBaHbl C KOMUCCUEN MO BOMpPOcam
OU1O3TNKN 3anNOPOXKCKOro roCYyAapCTBEHHOIrO YHUBEP-
cuteta. Cpeau 121 yenoBeka, COMMacUBLUUXCHA MPU-
HATb yyacTue B MUCCNeafoBaHuu, 6bin10 43 MYXYUHbI 1

78 >XEHLLUMH, 4TO COCTaBWI0, COOTBETCTBEHHO, 35,54%
n 64,46%. Bo3spacTHass CTpyKTypa aHKeTMpyeMblxX
Bpayel 6bina cnenywowasa 21-25 net — 11 yenosek
(9,1£0,29%); 26-45 net — 62 yenoseka (51,24+0,50%);
cTapwe 46 net — 48 yenosek (39,67+0,49%). Mony-
YeHHble pe3ynbTaTbl ObiIM 06paboTaHbl NPOrpamMmmon
STATISTICA 10. 0.

PesynbTaThl MCCNe[0BaHUA N NX 06CYyXAaeHne.
HecMoTps Ha exeroaHblii BbiIMyCK Bpayer cTtomaToso-
roB 3amnopoXCKUM rOCYyAapCTBEHHbIM MEANLIMHCKUM
YHUBEPCUTETOM KOJINMYECTBO DU3NYECKUX NN, B KOM-
MYHaJsTbHbIX YYPEXOEHUSAX ToCyaapCTBEHHOM (OpPMbI
CcoBCTBEHHOCTM 3anopoxckoli obnacty 3a nocnegHue
5 neT npakTnU4ecku He yBeNN4MBaETCS U B CPEOHEM CO-
ctaBnsieT 303,5. MokazaTtens obecneyeHHocTn (Ha 10
TbIC. HAac.) BpayaMu ctomaTtosioraMm B 3anopoxkckom
obnactu coctaBnaet 2009r. — 1,6; 2010r. - 1,66; 2011
r.—1,69;2012r. - 1,77, 4TO B 2 pa3a Huxe nokasarens
no YkpauvHe — 3,54 (Ha 10 Teic. Hac.) B 2011 .

OPDEKTUBHOCTb OKa3aHUs CTOMaTOSIOrMYeCKOMn
MOMOLLIN 3aBUCUT HE TOJIbKO OT KOJINYECTBA MEeANLINH-
CKnx paboTHUKOB, HO 1 OT X NpodeccrnoHanuama. Ans
6onee getanbHOro M3y4yeHuUs kagpoBOro noteHumana
Bpayeil cCTOMaToONIOroB HaMK NMpPoBeAeH aHanmM3 cTaxa
nx paboTbl. CTax no cneunanbHOCTN 40 NATU NeT bl y
15,70+0,37% onpolueHHbix; 6-10 net — 14,88+0,36%;
11-15 net - 19,01+0,39%; 16-20 net 13,22+0,34%;
21-25 net y 8,26%0,28%, 26-30 net — 15,70+0,37%,
6onee 30 net ctaxa y 13,22+0,34%. Ob6paliaet Ha
cebs1 BHMMaHMe ToT dakT, 4TO Bpayu nNpeaneHCUoHHO-
ro 1 NeHCUOHHOr0 BO3pacTa COCTaBNSAOT OKOJIO TPEeTun
onpoLlueHHbIX. Takum obpasom, 6onee 70% pecnoH-
LEeHTOB Menu ctax paboTbl Mo cneunanbHOCTM bonee
10 net, a BbICWYIO KBaNMOUKALMOHHYKD KaTEropuio
nmeno Tonbko 22,31+0,42%; nepsyto — 29,75+0,46%;
BTOopas y 16,53+0,37%; 4TO CBMOETENLCTBYET O He-
CBOEBPEMEHHOM  MPOXOXAEHWUM aTTecTaumm Bpa-
Yyamn cTtomatonoramu. Mo AaHHbIM aHKETUPOBAHMUSA
88,43+0,32% CBOEBPEMEHHO MPOXOOAT aTTecTaumio,
4YTO AOCTOBEPHO BblLLIE HECBOEBPEMEHHO aTTECTYEMbIX
-11,57+0,32% pecnoHgeHTtoB. Mpn atom 31,40+0,47%
Ha MOMEHT aHKETMPOBAHUS He UMenn KBanudukaum-
OHHOI KaTeropum, cpeam Hux 10 yenoBek B BO3pacTe
21-25 neTt — monogble cneymanncTol, a 23% oTBeTunu,
4YTO HE MMET MOTUBALLMW K MPOXOXAEHWNIO aTTeCTaLNN.
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[Mpy aHanuse Hannyus BbICLLIEN aTTeCTauMOHHON Ka-
Teropmn B 3aBUCUMOCTM OT cTaxa paboTbl Mo cneum-
a/lbHOCTM HaMW YCTaHOBJIEHO, YTO CTax paboTtbl 11-15
net n 16-20 net umenun no 7,41+0,27% onpoLUeHHbIX, Y
18,52+0,40% pecrnoHaeHTOB CcTax pPaboThbl NO creuu-
anbHoCTM cooTBeTcTBOBas 21-25 ropam, 25,93+0,27%
— 26-30 net, a y 40,74+0,27% cTax paboTbl Bpayom
ctomarosiorom npessbiwan 30 net. Bce ato cBuaeTesb-
cTBYeT 0 6onee cepbe3HOM OTHOLLEHMM K aTTecTauum
Bpayen cTapllenn BO3pacTHOW KaTteropum, a Takxke O
TOM, 4YTO aTTeCTaUMs, Kak KpUTEPUIA OLLEHKN KavyecTBa
paboThbl, TEPSET CBOW CMbIC/, 0COOEHHO B MePEexoaHbI
nepuoa K pbIHOYHbIM OTHOLLEHUAM. MNepByto KBannudmu-
KaLMOHHYIO KaTeropuio nmeno 2,78=0,17% Bpayein co
cTtaxem pabotbl 6-10 net, 27,78+0,45% ctomaTtono-
ros, kotopble umenu ctax 11-15 net, 19,44+0,40% co
ctaxem 16-20 net, 11,1120,32% co ctaxem 21-25 ner,
25,00%0,44% co ctaxem 26-30 net n 13,89+0,27% co
ctaxem 605ee30 net. Co BTOpO KBanndUKaLNOHHOM
kateropuein 6bi1o 25,00+0,44% Bpayeit CO CTaxem
paboTbl 6-10 neTt, 45,00+0,51% co cTaxem no cneum-
anbHocTm oT 11 go 15 ner, 25,00+0,44% ctomartonoros
co ctaxem padoTtbl 16-20 neT, 5,00+£0,22% co cTaxem
paboTbl 26-30 net. bes kBanudrKauMoHHON KaTeropum
47,36%0,51% 4yenoBek co cTaxxem paboTbl He bonee 5
net, 34,21+0,48% co ctaxem 6-10 net, 5,26+0,23% co
ctaxem 11-15 net n ctonbko xe co ctaxem 16-20 ner,
a 2,63+0,16% mnmenn ctaxem 21-25 neT, Kak HX yau-
BUTENbLHO, HO 5,26%0,23% 6b1110 co cTaxem 26-30 neT.

HecmoTpsi Ha OTCyTCTBME aTTeCcTauMOHHOM KaTe-
ropun no cneumanbHocTn 94,21+0,23% onpoLleHHbIX
CBOEBPEMEHHO MPOXOASAT KyPCbl MOBbIWEHUST KBasn-
dukaumm, Ho, K COXaNEeHMIO, HE aTTECTYIOTCS Ha KBa-
NNOUNKALMOHHYIO KAaTEFOPUIO, CYMTasa 3TO HE LLeNecoo-
Opa3HbIM a5 cebs.

MpenovnnomHoe o6pas3oBaHUE MOXET CHYXWUTb
TONbKO Kak 6a3oBoe [2], Bpay-CTOMAaTONOr OOJIXKEH
NMOCTOSIHHO OOHOBNATL U COBEPLUEHCTBOBATb CBOM
npodeccmoHasnbHbI YpoBeHb. bypHoe pa3Butue cTo-
MaTonorum B MocnedHue OecaTuneTusl, OCHOBaHHOEe
Ha BHEOAPEHUN MPOrpPecCUBHbLIX TEXHONIOrMIA, TpebyeT
NMOCTOSIHHOIO TMOMOJIHEHMS TEOPETUYECKMX 3HAHUN W
00y4eHns HOBbIM MaHyasibHbIM HaBblikam. [py aTOM
19,01+£0,39% onpoLleHHbIX BPAYen-CTOMATONIOMOB He
noceLlalT KOMMEpPYEeckme cemMuHapbl, obyvatolme
nporpamMmmbl, Kypcbl, nekumu. [aHHble O nocellae-
MOCTM KOMMEPYECKUX CEMUHAPOB, 0OyvatloLmMX Mpo-
rpamm, KypcoB, JNeKuuii BpadamMm-cToMaTtosioramv B
3aBNCUMOCTM OT CTaxa paboTbl CBMOETENbCTBYIOT 00
OTCYTCTBUW CBA3U MEXY HUMM. Tak CO CTaXeM Mo crne-
LUManbHOCTM 00 5 NeT NoBbILWann CBOK KBanndukaumio
Ha BbllLeykadaHHbIX dopmax obyyeHns 15,31+0,36%,
6-10 net - 14,28+0,35%,11-15 net - 20,41+0,41%,
16 -20 net — 12,24+0,33%, 21-25 net — 9,18+0,21%,
17,35+£0,38% - co crtaxem 26-30 net, co CTaxem
6onee 30 net — 11,22+0,32%. Takne pesynbratbl CO-
LLMONOrMYECKOro onpoca MOXHO CYUTaTb OXUOAEMbI-
Mu, T. K. 60,00+0,49% onpoLueHHbIX paboTaeT TOJib-
KO B MEOVLMHCKUX YY4PEeXOEHUAX FOoCydapCTBEHHOW
dOpMbl COOCTBEHHOCTW, COBMELLAIOT OCHOBHYIO pa-
00Ty B MEOULIMHCKUX YY4PEXOAEHUAX rocyaapCTBEHHOM

dopMbl COBCTBEHHOCTM C YacTHbIMW CTPYKTypamu
11,57+0,32%, 4,13+0,20% paboTatoT B MEANLMHCKMX
yupexneHnsax 4acTHo GopMbl COOCTBEHHOCTU, COBME-
LLas B rocyaapCTBEHHbIX MEOANLMNHCKUX YHPEXAEHUSX.

XoTenocb Obl Takke yCTaHOBUTb BeOyLUME NpuUym-
Hbl CMEeHbl MecTa paboTbl BpayaMu-cTtoMaTonoramu,
0COOEHHO B 3aBMCUMMOCTU OT ¢pOPMbl COOCTBEHHOCTU
CTOMAaTOJIOrM4eckon KIMHUKN (kabuHeTa). Hanbonee
YacTbiMM MPUYMHAMWN yXxO4a M3 CTOMaTONOrMYECKUX
KNMHUK (KaBMHETOB) rOCYAapCTBEHHON (popMbl COb6-
CTBEHHOCTM (MO OaHHbIM Onpoca) ABASIOTCSA HU3Kas
3apaboTHas nnata — 28,92+0,46%; HeynoBNeTBOPEH-
HOCTb MaTepuasibHO-TEXHUYECKMM OCHAaLLEHNEM Me-
OVUMHCKOro yupexaenunsa — 27,50+0,45%; oTcyTcTBUE
yCnoBuii gnsi nNpogpeccruoHanbHOro U  KapbepHOro
pocta — 15,70+0,37%. OCHOBHbIMU NPUYMHAMMU, KO-
TOpble MPUBENN K yXO4y Bpayen M3 YaCTHbIX KINHUK,
MOCNY>XWNTN HeYO0BIEeTBOPEHHOCTb CoLMasibHbIM Nake-
Tom — 14,88+0,36%; H13Kasa 3apaboTHas nnata u He-
OnaronpuUaTHbINA NMCUXONOrMYECKUiA KNnumaTt B KONNEeK-
TnBe no 9,09+0,29%.

Cpeon COTpyOHUKOB rOCYAapCTBEHHbIX CTOMa-
TONIOTNYECKNX YYPEXAEHUM OTMEYanocb OTCYTCTBME
yCnoBuii ans npodeccnoHanbHOro pocta U HeyaooB-
NETBOPEHHOCTL 3apniaTtor B TpU pasa valle, a Hey-
[OBNETBOPEHHOCTb MaTepumasnbHO-TEXHNYECKON 6a3oi
BbllLe 6onee 4eM B 16 pas, 4To coBnagaeT ¢ JaHHbIMU
OpYyrvx nccnenoBaHnini U 0ObACHAETCS HU3KUM 6tof-
XETHbIM (PUHAHCUPOBAHMEM, HYTO COCTaBNSET MHoraa
25-30% oT 3annaHupoBaHHoOro [5]. B cBow ovepenp,
cpenun Bpayen 4acTHbIX CTPYKTYp, B 3 pasa Bbille Ha-
6nogaeTcs HeyooBETBOPEHHOCTb COUMAsIbHBIM Ma-
KETOM M MCUXOSIOMMYECKMM KIMMATOM B 2 pa3sa Bbille
B CPaBHEHMW C BpayaMu rocygapCTBEHHbIX CTOMATO-
JIOrMYECKUX yUpexaeHuii. Kak n3asectHo, ctomaTosioru
O4YeHb HYacTO NoABEepralTCs Ha CBOMX paboyMx MecTax
9MOLMOHA/bHLIM Neperpyskam, 4To NMpUBOAUT K XPO-
HMYECKOMY MCMXO3MOLIMOHANIbHOMY CTPECCY.

Mpn atom TONbKO 25,62+0,44% ONPOLUEHHbIX
Bpayen yOoBNETBOPEHbI MatepuanbHO-TEXHUYECKOMN
6a30i MeOVLMHCKOrO Y4YpexneHns, B KOTOPOM OHU
paboTaloT Ha MOMEHT aHkeTupoBaHus. 60,83+0,49%
Bpayel 4YacTUYHO yO0BJIETBOPEHbI MaTepuasibHO-TEX-
HMYyeckon 6a30i MeOMUMHCKOro Y4pexneHus, 4To B
COBOKYMHOCTW C TEMMU, KTO NMOJIHOCTbIO YAOBNETBOPEH,
cocTaBnsieT Oonee Tpex 4eTBepTen pPecrnoHOeHTOB.
BnonHe 3akoHomepHO, 4Tto 14,05+0,35% npoaHke-
TUPOBaHHbIX Bpayelr MOSIHOCTbIO HEYOOB/IETBOPEHHDI
OCHaLLEeHNeM MeaMUMHCKOro yupexaeHus, T. K. 60Jb-
LUMHCTBO M3 HUX paboTaeT B CTOMATOJIOMMYECKUX Yy4-
pexneHnsIx rocyaapcTBeHHoM GopMbl COOCTBEHHOCTU.

Mo pe3ynbTatam BCEro BbILLEN3NOXEHHOIO CHMTaA-
0T cebs NMOSIHOCTbIO peann3oBaHHbIMU B Npodeccumn
— 64,46+0,48% pecnoHaoeHToB. PacnpeneneHne aH-
KETUPYEMbIX B 3aBUCUMOCTM OT cTaxa paboTbl Oblio
cnegyowmm: oo 5 net - 10,28+0,49%, 6-10 net —
14,10+£0,35%, 11-15 net — 21,79+0,44%, 16-20 net
- 12,82%0,34%, 21-25 net- 10,26%0,31%, 26-30 net
- 15,38+0,36% n 6onee 30 net — 15,38+0,36%. Takmm
obpasom, peanusauus Kak crieumanncta, rno MHeHUIo
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CaMKX OMPOLLEHHbIX Bpayer, He 3aBUCUT OT CcTaxa Ux
paboThl.

BbiBOAbI.

1. NokazaHo, 4TO 0b6ecrnevyeHHOCTb BpavyamMm CTO-
mMarosioramm B 3anopoxckon o6nactu B 2 pasa Huxe
cpenHero nokasartens no YkpawvHe, TPeTbs 4acTb U3
KOTOPbIX NMUA NPEANEHCMOHHOIO N MEHCMOHHOIO BO3-
pacTa, a 23% He NPOXoAaT aTTecTauuio B CBA3U C OT-
CYTCTBMEM MOTMBALMN.

2. o aaHHbIM aHKETUPOBaHNA TONLKO 25,62+0,44%
Bpayen yOoBMNETBOPEHbI MatepuasbHO-TEXHNYECKON
62301 MeaMLUNHCKOro yYpexaeHusi, B KOTOPOM OHU pa-
6oTatot. 60,83+0,49% Bpayelr HaCTUYHO YOOBETBOPE-
Hbl MaTepuanbHO-TEXHNYECKO 6a30 MeanLIMHCKOro
YYPEXOEHUS, YTO B COBOKYMHOCTU C TEMMU, KTO MOJIHO-
CTblO YOOB/IETBOPEH, COCTaBNAET bosiee Tpex YeTesep-
TeN pecrnoHOEHTOB.

3. YcTaHOBMEHbI BeaywmMe NpuynHbl CMEHbI MecTa
paboTbl BpayamMmmn-ctomMartosioramm B 3aBUCUMOCTU OT
dOopMbl COBCTBEHHOCTM CTOMATOIOMMYECKOM KIUHN-

kn (kabuHeTa). Hanbonee yacTbiMU NpUYNHAMK yXOaa
M3 CTOMATOJIOrMYECKUX KIIMHUK (KaBMHETOB) rocyaap-
CTBEHHON (pOpPMbl COOCTBEHHOCTU ABNSAIOTCH HU3Kas
3apaboTHas nnata — 28,92+0,46%; HeynoBNEeTBOPEH-
HOCTb MaTepuasibHO-TEXHUYECKMM OCHALLLEHNEM Me-
OVUMHCKOro yupexaeHus — 27,50+0,45%; oTtcyTcTeue
ycnoBuii onst NpodeccnoHasbHOro U KapbepHoro po-
cta - 15,70+£0,37%.

4. OCHOBHbIMWN MPUYMHAMK, KOTOPbIE MPUBENM K
yXo4y Bpayen n3 YaCcTHbIX KINHMK, MOCYXWIN HEeYo0B-
NEeTBOPEHHOCTL coumanbHbiM naketom — 14,88+0,36%;
HM3Kasi 3apaboTHas nnata U HebnaronpuUsATHbIN
MCUXONOrNYECKUIA MUKPOKNIUMAT B KOJJIEKTUBE MO
9,09+0,29%.

MepcnekTuBbl ganbHEAWNX wUCCNenoBaHUN
OyaoyT B U3y4EeHUU yOOBNETBOPEHHOCTU HacefieHUeM
CTOMAaTOJIOrMYEeCKOM NOMOLLbIO, @ TakXe B pa3paboTke
MOZEeNn oNTUMU3aLMN OpraHn3auum ctoMmaTonormye-
CKOV NOMOLLM HACENEHMIO TPYAOCNOCOBHOro BO3pacTa
MPOMBILLJIEHHOrO ropoaa.
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NPOBJIEMU OPrAHI3ALIT POBOTU CTOMATOJIOMNYHOI CJIY)KBU (3A AAHUMUWU AHKETYBAHHS J11-
KAPIB CTOMATOJIOIIB-TEPANEBTIB)

Knumenko B. |., CmupHoBa l. B.

Peslome. B cTtarTi npoaHanisoBaHo 3abe3nedveHiCTb NikapsiMu CTOMaTosioraMm HaceneHHs 3anopis3bkoi
obnacTi. BcTaHOBNEHO, WO BOHO B 2 pasn HUXYe CepenHbOoro nokasHuka no Ykpaidi. 3a gaHMun aHKeTyBaHHS
nikapiB HaBeOeHi NPOBIAHI MPUYNHU HE3aA0BOJIEHOCTI POOOTO B MEeANYHUX 3aKnadax B 3a/1eXHOCTI Bif, ix popmu
BIACHOCTI.

Knio4yoBi cnoBa: opraxisajis cToMaTosioriyHoi AonomMoru, kagpu, 3a40B0OJIEHICTL POOOTOIO.
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MPOBJIEMbl OPFTAHU3ALUU PABOTblI CTOMATOJIOTMYECKOM CNYXXEbI (MO AAHHBbIM AHKETUPO-
BAHUA BPAYE CTOMATOJIOrOB-TEPAMNEBTOB)

Knumenko B. U., CmupHoBa U. B.

Peslome. B cTaTbe NnpoaHanmanpoBaHo 06ecneyeHHOCTb BpadyamMm CTOMaTONoramMmm HaceneHne 3anopoXcKom
obnacTu, KoTopas B 2 pasa Huxe cpedHero nokasatens no YkpauvHe. 1o gaHHbIM aHKETUPOBaHUSA Bpayel ycta-
HOBJIEHbI BeAyLLUME NPUYNHbI HeYA0BNETBOPEHHOCTM paboTol B 3aBUCUMOCTM OT GOPMbl COOCTBEHHOCTU Mean-
LIMHCKOIO yYpexneHus.

KnioueBble cnoBa: opraHn3aLms CTOMaToON0OrM4eckor NoOMOLLN, Kaapbl, YA0BIETBOPEHHOCTb PaboToiA.
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The Problems of Organization of the Dental Service (according to the survey of dentists)

Klimenko V. I., Smirnova l. V.

Abstract. Dental health of population can be detector of socio-economic well-being of society, and depends
from a number of different factors, one of which is quality of dental care provision to population, that is determined
by level of professionalism of medical staff, responsible attitude to the work and satisfaction from it. To provide
quality and available health care, it is necessary, above all, to provide its system with resources. Availability of dental
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care by WHO is determined by a combination of factors, that includes provision of medical staff, their qualifications
and professionalism.

Aim of work was study of the organization of the dental service (according to the survey of dentists). Survey in
order to evaluate the organization of the dental service was conducted by means of closed type questionary of 121
physicians — dentists, that work in dental institutions of different forms of ownership. Age structure of surveyed
physicians was next: 21-25 years — 11 people (9,1+0,29%); 26-45 years — 62 people (51,24+0,50%); older 46
years- 48 people (39,67+0,49%).

In article is analyzed provision of dentists in Zaporozhye region and itis 2 times less than average index in Ukraine.
For a more detailed study of the staff of dentists we analyzed the length of their work. For a more detailed study
of the staff’ potential we analyzed the duration of work It is determined, that one third of dentists working in dental
institutions of state ownership is people of preretirement and retirement age. Among respondents 70% of surveyed
have a professional experience of more than 10 years, and the highest qualificationcategory has only 22,31+0,42%;
first — 29,75+0,46%; second — 16,53+0,37%;that indicates untimely attestation dentists. According to the survey
88,43+0,32% of the doctors pass certification in time, that significantly higher than untimely certified dentists —
11,57+0,32% of respondents. While 31,40+0,47% at the time of the survey had no qualification category, among
them 10 people aged 21-25 years — young professionals. Among physicians 23%, mainly with experience of 6-10
years, regardless of place of work, are not certified for qualifying category, consider it is not appropriate for them,
because of lack of motivation. Despite the lack of attestation in the specialty category 94,21+0,23% respondents
pass through qualification courses in time. And all this indicates that, certification as a criterion for assessing the
quality of work, loses its meaning, especially in the period of transition to a market economy. While 19,01+0,39%
of respondents dentists do not attend business seminars, training programs, courses and lectures. Data on atten-
dance of commercial seminars, training programs, courses and lectures by dentists depending on duration of work
showed no correlation between them. Non-satisfaction with the organization of work leads to its change. | would
also like to reveal the leading causes of changing place of work by dentists, especially depending on the form of
ownership of dental clinic (office). The most common causes of leave from dental care clinics of state ownership ina
survey are: low salary — 28,92 +0,46%; dissatisfaction with the material and technical equipment of medical institu-
tions — 27,50+ 0,45%; lack of conditions for professional and career growth — 15,70+0,37%. The main reasons that
led to the departure of doctors from private clinics were: dissatisfaction with social package — 14,88 +0,36%; low
salary and adverse psychological climate in the team for 9,09+ 0,29% both. Among dentists of public dental institu-
tions noted the absence of conditions for professional growth and dissatisfaction with salary three timesmore often,
and dissatisfaction with the material-technical base up more than 16 times, that corresponded with data of other
researches. In its turn, among the doctors of private structures, 3 times higher is dissatisfaction with social package
and 2 times higher with psychological climate in comparison with dentists in public dental institutions. It is common
knowledge, that dentists are often exposed at their workplaces to emotional overload that leads to chronic emo-
tional stress. However, only 25,62 +0,44% of the surveyed doctors are satisfied with the material-technical base in
institution where they work at the time of the survey. And 60,83+0,49% of doctors are partially satisfied with mate-
rialtechnical base of medical institutions, and together with those who are completely satisfied, is more than three
quarters of respondents. It is quite naturally, that 14,05+0,35% of surveyed dentists are completely dissatisfied
with the medical facility equipment, cause most of them work in dental institutions of state ownership. According
to the results of the above, 64,46+0,48% of respondents consider themselves to be fully realized in the profession.
Distribution of respondents according to the length of service was as follows: up to 5 years — 10,28+0,49%, 6-10
years — 14,10+0,35%, 11-15 years — 21,79+0,44% 16-20 years — 12,82+0,34%, 21-25 years-10,26x0,31%, 26-30
years — 15,38+0,36% and more than 30 years — 15,38+0,36%. Thus, the realization as a specialist, in the opinion of
the surveyed doctors, does not depend on the length of their work.

Key words: organization of the dental service, stuff, work satisfaction.

PeueH3seHT — npog. CkpunHikos 1. M.
CraTTa Hagiwna 14. 04. 2014 p.

156 BicHuk npo6nem Gionoriti meanunHu — 2014 — Bun. 3, Tom 1 (110)



